Achieving excellence in thrombolytic therapy.
Hospitals today are challenged to provide high-quality, high-technology, cost-effective care while maintaining a humanistic approach toward patients and their families. Thrombolytic therapy for patients with acute myocardial infarction (AMI) can present challenges to emergency department and critical care nursing staff members. The areas of concomitant medications, screening checklists, associated laboratory studies, and overall time to treatment presented opportunities for improvement at a Florida hospital. The clinical process and the existing quality improvement activities were reviewed by a multidisciplinary continuous quality improvement (CQI) team. The outcomes of the CQI process were extremely favorable; 100% compliance was achieved in all aspects of care for patients with AMI.